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SMS Terms of Service
Abuelos Care Inc.
Effective Date: 5/1/2026
By opting in to receive SMS messages from Abuelos Care Inc. (“we,” “our,” or “us”), you agree to the following terms and conditions.
1. SMS Consent
	If you consent to receive our messages > SMS from Abuelos Care Inc., you agree to 	receive SMS from us.
	Consent may be obtained through website forms, paper forms, or verbal agreement. 	Consent to receive SMS messages is not a condition of purchasing any services.
2. Types of Messages
	You may receive SMS messages related to:
· Appointment reminders
· Caregiver or service updates
· Scheduling notifications
· Customer support communications
· General service-related information
3. Message Frequency
	Messaging frequency may vary depending on your interaction with our services.
4. Message & Data Rates
	Message & data rates may apply based on your mobile carrier plan.
5. Opt-Out Instructions
	You may opt out at any time by replying:
	STOP to unsubscribe from SMS messages.
	After you send STOP, you will receive a confirmation message, and you will no longer 	receive SMS messages from us unless you opt in again.


6. Help Instructions
	For assistance, reply:
	HELP for support;
	Or contact us directly using the information below.
7. Privacy
	Your privacy is important to us. Please review our Privacy Policy for details on how we 	collect, use, and protect your information.
	No mobile opt-in or text message consent will be shared with third parties or 	affiliates.
8. Third-Party Providers
We use a third-party service provider, RingCentral and/or ADP, to deliver SMS messages. Your phone number and message data may be processed through this platform solely for messaging purposes.
9. Supported Carriers
	SMS services may not be available on all carriers. Delivery is subject to effective 	transmission by your mobile carrier.
10. Changes to Terms
	We may update these SMS Terms of Service at any time. Updates will be posted with a 		revised effective date.
11. Contact Information
	If you have questions about these SMS Terms, please contact us:
	Abuelos Care Inc.
	300 West Preston St. 1st floor Hartford, CT 06114
	info@abueloshomecare.com
	860-730-4728

Abuelos Care Inc. is a non-medical home care agency in Connecticut.
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