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Privacy Policy
Abuelos Care Inc.
Effective Date: May 1, 2026
Abuelos Care Inc. (“we,” “our,” or “us”) is a non-medical home care agency in Connecticut committed to protecting your privacy. This Privacy Policy explains how we collect, use, and safeguard your information, including through SMS communications.
1. Information We Collect	
We may collect personal information you voluntarily provide, including:
· Name
· Phone number
· Email address
· Address
· Communication preferences
· Any other information you submit
2. How We Use Your Information
We use your information to:
· Provide and coordinate non-medical home care services
· Communicate with you; 
· services, scheduling, and updates
· Send SMS messages if you opt in
· Respond to inquiries and provide support
· Meet legal and regulatory requirements
3. SMS Communications & Terms of Service
	If you consent to receive our messages > SMS from Abuelos Care Inc., you agree to 	receive SMS from us.
	Reply STOP to opt-out; Reply HELP for support;
	Message & data rates may apply;
	Messaging frequency may vary.

	Types of messages you may receive include appointment reminders, caregiver updates, 	service notifications, and general customer care messages.
Consent & Opt-In:
	By providing your phone number and opting in (via website form, paper form, or verbal 	consent), you expressly consent to receive SMS messages from Abuelos Care Inc. 	Consent is not a condition of purchase.
Opt-Out:
	You may opt out at any time by replying STOP to any message. After opting out, you will 	no longer receive SMS messages unless you re-enroll.
Help:
	Reply HELP for assistance or contact us directly using the information below.
4. Sharing of Information
	We do not sell or rent your personal information.
No mobile opt-in or text message consent will be shared with third parties or affiliates.
We may share information only:
· With service providers necessary to operate our business (under strict confidentiality)
· To comply with legal obligations
· To protect our rights and safety
5. Third-Party Service Providers
We use trusted vendors to support our operations. SMS communications are delivered via RingCentral and/or Ring Central. Your phone number and message content may be processed through this platform solely to facilitate message delivery.
	These providers are contractually required to maintain the confidentiality and security of 	your data and may not use it for their own marketing purposes.
6. Data Security
	We implement appropriate administrative, technical, and physical safeguards to protect 	your information. However, no system is completely secure.


7. Your Rights and Choices
You may:
· Opt out of SMS messages at any time (reply STOP)
· Request access to or correction of your personal data
· Contact us regarding your privacy rights
8. Third-Party Links
Our website or communications may include links to external sites. We are not responsible for their content or privacy practices.
9. Changes to This Policy
We may update this Privacy Policy periodically. Updates will be posted with a revised effective date.
10. Contact Information
If you have questions about this Privacy Policy or SMS communications, please contact us:
Abuelos Care Inc.
300 West Preston St. 1st floor Hartford, CT 06114
info@abueloshomecare.com
860-730-4728

By using our services or opting into SMS communications, you acknowledge that you have read and agree to this Privacy Policy.
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